Cainet Office
Borders Bulletin

Dear Stakeholder,
This bulletin provides the latest news from the Government relating to UK borders.

Please share these updates with your clients, customers and members and feel free to
highlight content on your communications channels.

For more information, go to gov.uk/transition
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Essential maintenance for the Automatic
Licence Verification Service (ALVS) on
CDS/CHIEF

On Sunday 11 December between 8am and 9pm, process declarations lodged on either
Customs Declaration Service (CDS) or Customs Handling of Import Export Freight (CHIEF)
requiring approval through the ALVS will not be automatically processed.

This will affect those who move live animals and fresh produce. During this downtime HMRC
will use manual processes to clear movements at the borders, which may take slightly longer
than usual. They are therefore asking traders to try and avoid moving goods during this
timeframe and consider moving goods on other days.

Trader steps to take:


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Ftransition&data=02%7C01%7Cshahim.ahmed%40hmrc.gov.uk%7C89acba845e0c43a72fe608d83dd0d72e%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637327314490287434&sdata=aKS5v3SSKwl0rPlURlEYeMV%2FgK1Zq%2F7XkJ2AXkTwdbM%3D&reserved=0

If traders cannot arrange movements outside of this timeframe, then they will be asked to
start the journey as normal, or send requests for clearance direct to the National Clearance
Hub (NCH) in line with the guidelines below:

e NCH is authorised to manually clear all live animals requiring Common Health
Entry Document (CHED).

e Procedure for Electronic Application for Certificates from the Horticultural
Marketing Inspectorate (PEACH) / eDomero remain unaffected, therefore NCH is
authorised to clear all Plant Health and Seed Inspectorate (PHSI) / Horticulture
Market Inspectorate (HMI) regulated goods on presentation of Conformity
Certificates, Phytosanitary Certificates and QRC'’s.

NCH is authorised to clear all consignments of products requiring CHED.

e ALVS users should use the request for manual release form found on GOV.UK and
submit a fully completed CHED with the request to NCH.
https://www.gov.uk/government/publications/import-and-export-alvs-manual-releas
e-form

Sheep pox and goat pox in Spain: lifting of
restrictions on raw milk and milk products

The import of raw milk and milk products is no longer restricted from Spain. This follows a
risk assessment by Defra finding that these commodities do not pose an unacceptable level

of risk to Great Britain.

Please see updated import information on the affected products.

UK reaches deal with Norway to secure
opportunities for UK fishing industry

The UK has reached an agreement with Norway to secure increased opportunities for the
UK fishing industry in 2023. The deal secures quota of valuable North Sea whitefish stocks
worth nearly £3 million and in arctic stocks worth nearly £2 million for 2023, and also
ensures UK vessels have access to Norwegian waters to fish their own demersal and
pelagic quota.



https://defra.us7.list-manage.com/track/click?u=b0c74dc2660bba7f20b40ad04&id=10d8d761ed&e=2b078817f1
http://gov.uk/
https://defra.us7.list-manage.com/track/click?u=b0c74dc2660bba7f20b40ad04&id=f1459ad23c&e=2b078817f1
https://defra.us7.list-manage.com/track/click?u=b0c74dc2660bba7f20b40ad04&id=f1459ad23c&e=2b078817f1
https://www.gov.uk/guidance/imports-and-exports-of-animals-and-animal-products-topical-issues
https://www.gov.uk/government/news/uk-reaches-deal-with-norway-to-secure-opportunities-for-uk-fishing-industry

The UK Conformity Assessed (UKCA) deadline
now extended to 31 December 2024

The Department for Business, Energy & Industrial Strategy (BEIS) announced on 14/11/22

the intention to introduce legislation to continue recognition of the CE marking and reversed
epsilon marking until 31 December 2024 for most goods being placed on the market or put
into service in Great Britain.

This is part of BEIS new Ministers’ commitment to reduce burdens for industry including
cutting costs for businesses and removing potential disruption.

Further details can be found here and here and a copy of the press notice can be found
here.

How to trade CITES controlled species

If you move or trade endangered species of plants and plant products listed on the
Convention on International Trade in Endangered Species of Wild Fauna and Flora (CITES)
list, then you must apply for CITES permits and certificates.

This includes not only live plants but also their parts and derivatives from seeds, flowers or
logs to oils, powders, cosmetics or medicinal products, furniture, carvings, musical
instruments, among others.

It is the responsibility of the UK trader to ensure that they know and follow the correct
procedure. CITES listed species moved without valid permits must not be traded
commercially.

Importing and (re-)exporting CITES-listed species without the relevant permits will deem the
movement of those goods illegal.

Find out more on the Plant Health Portal

Upcoming Defra legislative changes

Defra has introduced legislation updating Plant Health import requirements across GB.
Some legislative changes came into force on 25 November 2022. This included changes to
the list of GB quarantine pests. Blueberry rust (Thekopsora minima) no longer meets the
criteria.

The remaining legislative changes will come into force on 3 May 2023.


https://www.gov.uk/guidance/using-the-ukca-marking
https://www.gov.uk/guidance/placing-manufactured-goods-on-the-market-in-great-britain
https://www.gov.uk/government/news/businesses-to-be-given-uk-product-marking-flexibility
https://planthealthportal.defra.gov.uk/latest-news/how-to-trade-cites-controlled-species?utm_source=Defra&utm_campaign=5fca6e6b85-EMAIL_CAMPAIGN_2022_03_04_05_04_COPY_01&utm_medium=email&utm_term=0_067d4a0b11-5fca6e6b85-388393999

The changes comply with international obligations and are important protective measures
against pests of plants in the UK.

Read more about what these changes include on the Plant Health Portal.

Apprenticeship webinars for SMEs

The Employer Engagement & Performance Division of the Apprenticeships Directorate
(Department for Education) are delighted to introduce a free brand-new SME webinar
programme for 2022/2023. These webinars will support SMEs in their end-to-end
apprenticeship journeys with a focus on recruiting and supporting young people.

Recruitment & Promoting apprenticeship vacancies (7 December, 11:00 - 11:40)

Hear how other SMEs have successfully advertised and promoted their apprenticeships and
connected with schools and colleges to attract young talent to their organisation.

Onboarding & Induction (11 January, 11:00 - 11:40)
Hear how other SMEs have committed to giving their apprentices the best start on their
programme, ensuring their business is set up to effectively support apprenticeships.

Helpline numbers

Here is the list of helplines you may find useful. We have added hyperlinks that will take
you to pages that provide extra information such as the opening hours for the helpline all of
which have sufficient capacity to support businesses.

Export support service
o Telephone: 0300 303 8955

o Textphone: 18001 0300 303 8955
o Monday to Friday, 8am to 6pm (excluding public holidays)
HMRC Customs & International Trade Helpline - 0300 200 3700
HMRC Imports and Exports General Enquiries (including GVMS) - 0300 322 9434
New Computerised Transit System - 0300 322 7095
DVLA Contact Centre - 0300 790 6802
DVSA:

o Vehicle Operator Licensing Enquiries - 0300 123 9000
o International Road Haulage Permits - 0330 678 1117

The Office for Product Safety and Standards - 0121 345 1201
MHRA Customer Service Centre - 020 3080 6000

National Supply Disruption Centre - 0800 915 9964

Rural Payments Agency (RPA) Trader team - 0330 041 6500
Animal, Plant and Health Agency (APHA) - 0300 100 0313



https://defra.us7.list-manage.com/track/click?u=b0c74dc2660bba7f20b40ad04&id=f71d22c2a0&e=fccfb7bbd7
https://teams.microsoft.com/registration/yXfS-grGoU2187O4s0qC-Q,ksin7JwgKE6nIDIZeq4yVw,6nFhf7lz30yzRkP6Tp2qCw,b_NDcTQyV0un8Wf-6Vmvtg,VifP2Ajcxk2WSB8g3ZNgWA,9-urYZ5_UkGw2tW1kEjmbg?mode=read&tenantId=fad277c9-c60a-4da1-b5f3-b3b8b34a82f9&skipauthstrap=1
https://teams.microsoft.com/registration/yXfS-grGoU2187O4s0qC-Q,ksin7JwgKE6nIDIZeq4yVw,6nFhf7lz30yzRkP6Tp2qCw,lRFYmbzQOk-7q8HrDgIGZA,foxJFiRjLkKWUfaXj6Q9cQ,ur_bpp0Gs0OMYOJoxr_Q2w#error=login_required&error_description=AADSTS50058%3a+A+silent+sign-in+request+was+sent+but+no+user+is+signed+in.+The+cookies+used+to+represent+the+user%27s+session+were+not+sent+in+the+request+to+Azure+AD.+This+can+happen+if+the+user+is+using+Internet+Explorer+or+Edge%2c+and+the+web+app+sending+the+silent+sign-in+request+is+in+different+IE+security+zone+than+the+Azure+AD+endpoint+(login.microsoftonline.com).%0d%0aTrace+ID%3a+8b54a22f-19e8-4450-8470-94bbabe41d00%0d%0aCorrelation+ID%3a+6a948f8b-16a9-4bb1-a76d-1933ab9721e3%0d%0aTimestamp%3a+2022-10-21+12%3a20%3a08Z&error_uri=https%3a%2f%2flogin.microsoftonline.com%2ferror%3fcode%3d50058&state=3681a8f7-128b-40d3-9ec5-2151e1fef6ac
https://www.gov.uk/ask-export-support-team?gclid=Cj0KCQiA-qGNBhD3ARIsAO_o7yl3CExrRQ75oyZfwI7xKtZwGi6tuZyZANvj7ciY2dlQd7Xc0WmwxBUaAgtuEALw_wcB&gclsrc=aw.ds
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/new-computerised-transit-system-enquiries
https://www.gov.uk/contact-the-dvla
https://www.gov.uk/manage-vehicle-operator-licence
https://www.gov.uk/guidance/ecmt-international-road-haulage-permits
https://www.gov.uk/government/organisations/office-for-product-safety-and-standards
https://www.gov.uk/guidance/contact-mhra
https://www.gov.uk/guidance/reporting-to-the-national-supply-disruption-response-nsdr
https://www.gov.uk/government/organisations/rural-payments-agency
https://www.gov.uk/government/organisations/animal-and-plant-health-agency/about/access-and-opening

o IPAFFS general - 0300 100 0313

o IPAFFS technical - 0330 041 6999

o PEACH - 0345 607 3224
Defra Rural Services - 0300 020 0301
Environment Agency England - 03708 506 506
Forestry Commission - 0300 067 4000
Fish Exports Helpline - 0330 159 1989
The Intellectual Property Office - 0300 300 2000
BEIS Public Enquiries Helpline - 020 7215 5000
BEIS Business Support Lines:

o England - 0800 998 1098

o Scotland - 0300 303 0660

o Wales - 0300 060 3000

o Northern Ireland - 0800 181 4422

Citizen Advice Consumer Helpline - 0808 223 1133
Department for Education Helpline - 0370 000 2288

Home Office - UK Visas & Immigration Helpline - 0300 790 6268
Home Office - EU Settlement Scheme Application Resolution Centre - 0300 123

7379

HMRC also operates a number of services, including:

e Import/export general enquiries can be made by calling 0300 200 3700.
e You can also speak to an adviser online about general import and export queries.

e ltis also possible to_send a question about imports. exports and customs reliefs.

DEFRA Helplines:

DEFRA also has a number of additional helplines for the commodity you are exporting to the
EU.

For questions to the DVSA on vehicle operator licensing you can call 0300 123 9000. For
questions to the DVLA you should call 0300 790 6802.

The UK Government also operates an online forum where you can access key information
and ask questions directly on customs and tax.



https://www.gov.uk/government/organisations/animal-and-plant-health-agency/about/access-and-opening
https://www.gov.uk/government/organisations/environment-agency
https://www.gov.uk/government/organisations/forestry-commission/about
https://www.gov.uk/guidance/exporting-or-moving-fish-from-the-uk
https://www.gov.uk/government/organisations/intellectual-property-office
https://www.gov.uk/government/organisations/department-for-business-energy-and-industrial-strategy
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
https://www.gov.uk/government/organisations/department-for-education
https://www.gov.uk/penalties-for-employing-illegal-workers
https://www.gov.uk/government/publications/eu-settlement-scheme-introduction-for-community-groups/eu-settlement-scheme-introduction-for-community-groups
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries
https://www.tax.service.gov.uk/shortforms/form/CITEX_CGEF
https://www.gov.uk/guidance/contact-defra
https://community.hmrc.gov.uk/customerforums/

