Cainet Office
Borders Bulletin

Dear Stakeholder,
This bulletin provides the latest news from the Government relating to UK borders.

Please share these updates with your clients, customers and members and feel free to
highlight content on your communications channels.

For more information, go to gov.uk/transition
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New Ministerial Appointment

Following recent changes to Cabinet Office ministers, and the appointment of Oliver Dowden
as Chancellor of the Duchy of Lancaster (CDL), we can announce that Baroness Lucy
Neville-Rolfe DBE CMG was appointed as Cabinet Office Minister of State (Lords) in
September 2022. Baroness Neville-Rolfe will support CDL on Borders and the Single Trade
Window. The commitment of the Cabinet Office to borders work and the work of our team
remains unaffected. If you have any questions about this, please contact us at

border.enquiries@cabinetoffice.gov.uk.

Reminder for EU to GB imports of high priority
plants and plant products

A reminder that since 1 January 2022, high-priority plants and plant products that are
imported from the EU, Liechtenstein and Switzerland must have:

e a phytosanitary certificate (PC) obtained by the EU exporter


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Ftransition&data=02%7C01%7Cshahim.ahmed%40hmrc.gov.uk%7C89acba845e0c43a72fe608d83dd0d72e%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637327314490287434&sdata=aKS5v3SSKwl0rPlURlEYeMV%2FgK1Zq%2F7XkJ2AXkTwdbM%3D&reserved=0
mailto:bpdg.enquiries@cabinetoffice.gov.uk
https://defra.us7.list-manage.com/track/click?u=b0c74dc2660bba7f20b40ad04&id=7d89fa242f&e=a014248a0c

e a pre-notification submitted by the importer in England, Scotland or Wales on the
relevant IT system (PEACH or IPAFFS)
e a physical inspection at the Place of Destination (PoD).

For all other plants and plant products, you must still submit a pre-notification on the relevant
IT system (IPAFFS or PEACH), but a phytosanitary certificate is not currently required.

Read more on the Plant Health Portal

How to get help with the Customs Declaration
Service (CDS)

The Customs Declaration Service (CDS) is now the only way businesses should be making
import declarations. HMRC understands that new systems and processes can be
challenging. If you have any questions about CDS, you can contact HMRC at one of these
channels or speak to your Account Manager or Customer Compliance Manager if you have
one.

To raise an issue with a GOV.UK service webpage or interface such as CDS, you can create
a support ticket by selecting the ‘Get help with this page’ link at the bottom of any screen.

For critical issues experienced outside of HMRC’s main customer service hours, such as
goods stuck at the border, you can call our Customs and International Trade helpline on
0300 322 9434 and choose option one. If the issue is more complex, you can email
cds.operations@hmrc.gov.uk for 24/7 CDS technical support. Both channels are available
for critical issues only from 8pm to 8am weekdays and weekends.

You can always keep up to date with HMRC service availability and issues on GOV.UK.

Apprenticeship webinars for SMEs

The Employer Engagement & Performance Division of the Apprenticeships Directorate
(Department for Education) are delighted to introduce a free brand-new SME webinar
programme for 2022/2023. These webinars will support SMEs in their end-to-end
apprenticeship journeys with a focus on recruiting and supporting young people.

Recruitment & Promoting apprenticeship vacancies (7 December, 11:00 - 11:40)
Hear how other SMEs have successfully advertised and promoted their apprenticeships and
connected with schools and colleges to attract young talent to their organisation.

Onboarding & Induction (11 January, 11:00 - 11:40)

Hear how other SMEs have committed to giving their apprentices the best start on their
programme, ensuring their business is set up to effectively support apprenticeships.


https://defra.us7.list-manage.com/track/click?u=b0c74dc2660bba7f20b40ad04&id=015763a129&e=a014248a0c
https://defra.us7.list-manage.com/track/click?u=b0c74dc2660bba7f20b40ad04&id=5bbca06c84&e=a014248a0c
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries?&amp;utm_source=borders_bulletin&amp;utm_medium=stk_email&amp;utm_campaign=transition&amp;utm_content=09_Nov
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries?&amp;utm_source=borders_bulletin&amp;utm_medium=stk_email&amp;utm_campaign=transition&amp;utm_content=09_Nov
https://www.gov.uk/government/collections/hm-revenue-and-customs-service-availability-and-issues?&amp;utm_source=borders_bulletin&amp;utm_medium=stk_email&amp;utm_campaign=transition&amp;utm_content=09_Nov
https://teams.microsoft.com/registration/yXfS-grGoU2187O4s0qC-Q,ksin7JwgKE6nIDIZeq4yVw,6nFhf7lz30yzRkP6Tp2qCw,b_NDcTQyV0un8Wf-6Vmvtg,VifP2Ajcxk2WSB8g3ZNgWA,9-urYZ5_UkGw2tW1kEjmbg?mode=read&tenantId=fad277c9-c60a-4da1-b5f3-b3b8b34a82f9&skipauthstrap=1
https://teams.microsoft.com/registration/yXfS-grGoU2187O4s0qC-Q,ksin7JwgKE6nIDIZeq4yVw,6nFhf7lz30yzRkP6Tp2qCw,lRFYmbzQOk-7q8HrDgIGZA,foxJFiRjLkKWUfaXj6Q9cQ,ur_bpp0Gs0OMYOJoxr_Q2w#error=login_required&error_description=AADSTS50058%3a+A+silent+sign-in+request+was+sent+but+no+user+is+signed+in.+The+cookies+used+to+represent+the+user%27s+session+were+not+sent+in+the+request+to+Azure+AD.+This+can+happen+if+the+user+is+using+Internet+Explorer+or+Edge%2c+and+the+web+app+sending+the+silent+sign-in+request+is+in+different+IE+security+zone+than+the+Azure+AD+endpoint+(login.microsoftonline.com).%0d%0aTrace+ID%3a+8b54a22f-19e8-4450-8470-94bbabe41d00%0d%0aCorrelation+ID%3a+6a948f8b-16a9-4bb1-a76d-1933ab9721e3%0d%0aTimestamp%3a+2022-10-21+12%3a20%3a08Z&error_uri=https%3a%2f%2flogin.microsoftonline.com%2ferror%3fcode%3d50058&state=3681a8f7-128b-40d3-9ec5-2151e1fef6ac

Helpline numbers

Here is the list of helplines you may find useful. We have added hyperlinks that will take
you to pages that provide extra information such as the opening hours for the helpline all of
which have sufficient capacity to support businesses.

e Export support service
o Telephone: 0300 303 8955

o Textphone: 18001 0300 303 8955
o Monday to Friday, 8am to 6pm (excluding public holidays)
HMRC Customs & International Trade Helpline - 0300 200 3700
HMRC Imports and Exports General Enquiries (including GVMS) - 0300 322 9434
New Computerised Transit System - 0300 322 7095
DVLA Contact Centre - 0300 790 6802
DVSA:

o Vehicle Operator Licensing Enquiries - 0300 123 9000
o International Road Haulage Permits - 0330 678 1117

The Office for Product Safety and Standards - 0121 345 1201
MHRA Customer Service Centre - 020 3080 6000

National Supply Disruption Centre - 0800 915 9964
Rural Payments Agency (RPA) Trader team - 0330 041 6500

Animal, Plant and Health Agency (APHA) - 0300 100 0313
o |IPAFFS general - 0300 100 0313
o IPAFFS technical - 0330 041 6999
o PEACH - 0345 607 3224

Defra Rural Services - 0300 020 0301

Environment Agency England - 03708 506 506

Forestry Commission - 0300 067 4000

Fish Exports Helpline - 0330 159 1989

The Intellectual Property Office - 0300 300 2000

BEIS Public Enquiries Helpline - 020 7215 5000
BEIS Business Support Lines:

o England - 0800 998 1098
o Scotland - 0300 303 0660
o Wales - 0300 060 3000

o Northern Ireland - 0800 181 4422
Citizen Advice Consumer Helpline - 0808 223 1133

Department for Education Helpline - 0370 000 2288
Home Office - UK Visas & Immigration Helpline - 0300 790 6268

Home Office - EU Settlement Scheme Application Resolution Centre - 0300 123
7379

HMRC also operates a number of services, including:

e Import/export general enquiries can be made by calling 0300 200 3700.


https://www.gov.uk/ask-export-support-team?gclid=Cj0KCQiA-qGNBhD3ARIsAO_o7yl3CExrRQ75oyZfwI7xKtZwGi6tuZyZANvj7ciY2dlQd7Xc0WmwxBUaAgtuEALw_wcB&gclsrc=aw.ds
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/new-computerised-transit-system-enquiries
https://www.gov.uk/contact-the-dvla
https://www.gov.uk/manage-vehicle-operator-licence
https://www.gov.uk/guidance/ecmt-international-road-haulage-permits
https://www.gov.uk/government/organisations/office-for-product-safety-and-standards
https://www.gov.uk/guidance/contact-mhra
https://www.gov.uk/guidance/reporting-to-the-national-supply-disruption-response-nsdr
https://www.gov.uk/government/organisations/rural-payments-agency
https://www.gov.uk/government/organisations/animal-and-plant-health-agency/about/access-and-opening
https://www.gov.uk/government/organisations/animal-and-plant-health-agency/about/access-and-opening
https://www.gov.uk/government/organisations/environment-agency
https://www.gov.uk/government/organisations/forestry-commission/about
https://www.gov.uk/guidance/exporting-or-moving-fish-from-the-uk
https://www.gov.uk/government/organisations/intellectual-property-office
https://www.gov.uk/government/organisations/department-for-business-energy-and-industrial-strategy
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
https://www.gov.uk/government/organisations/department-for-education
https://www.gov.uk/penalties-for-employing-illegal-workers
https://www.gov.uk/government/publications/eu-settlement-scheme-introduction-for-community-groups/eu-settlement-scheme-introduction-for-community-groups

e You can also speak to an adviser online about general import and export queries.
e |tis also possible to_send a question about imports. exports and customs reliefs.

DEFRA Helplines:

DEFRA also has a number of additional helplines for the commodity you are exporting to the
EU.

For questions to the DVSA on vehicle operator licensing you can call 0300 123 9000. For
qguestions to the DVLA you should call 0300 790 6802.

The UK Government also operates an online forum where you can access key information
and ask questions directly on customs and tax.



https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries
https://www.tax.service.gov.uk/shortforms/form/CITEX_CGEF
https://www.gov.uk/guidance/contact-defra
https://community.hmrc.gov.uk/customerforums/

